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Welcome to Truck Connectivity Services (“TRUCKTECH+”, “SMARTLINQ”, “PACCAR Solutions”, “PACCAR Connect,” 
“Remote Diagnostics,” and “data collection through telematics”) (referred to herein as the “Service” or “Services”), 
a suite of connected vehicle services. These Terms and Conditions (this “Agreement”) apply to the data connectivity 
of your vehicle The Services are governed by this Agreement. 

THESE TERMS AND CONDITIONS ARE EFFECTIVE AND LEGALLY BINDING UPON YOUR REGISTRATION FOR THE 7 
YEAR/700,000 MILE EXTENDED SERVICE AGREEMENT. YOU (A) ACKNOWLEDGE THAT YOU HAVE READ AND 
UNDERSTAND THIS AGREEMENT; (B) REPRESENT AND WARRANT THAT YOU HAVE THE RIGHT, POWER, AND 
AUTHORITY TO ENTER INTO THIS AGREEMENT AND, IF ENTERING INTO THIS AGREEMENT FOR AN ORGANIZATION, 
THAT YOU HAVE THE LEGAL AUTHORITY TO BIND THAT ORGANIZATION; AND (C) ACCEPT THIS AGREEMENT AND 
AGREE THAT YOU ARE LEGALLY BOUND BY ITS TERMS.  

IF YOU DO NOT AGREE TO THESE TERMS, YOU WILL BE INELIGIBLE TO REGISTER FOR THE EXTENDED 
SERVICE AGREEMENT. 

As used in this Agreement, the terms "you" and "your" refer to, and this Agreement will be binding upon, any person 
or entity who has purchased or leased a Vehicle equipped with the Services, and any person who uses the Vehicle, 
as a driver or occupant. Also, as used in this Agreement, the terms "we," "us," and "our" refer to (i) PACCAR Inc and 
its affiliates, subsidiaries, divisions, successors, and assigns and (ii) the employees, directors, officers, subcontractors, 
representatives, and agents of the foregoing. In addition, the following persons and entities are intended third-party 
beneficiaries of this Agreement: Service Providers, as defined in Section 1.B herein, and their affiliates, successors, 
and assigns and PACCAR dealers in the United States and Canada and their affiliates, successors and assigns. ANY 
TRUCK CONNECTIVITY DOCUMENTS GIVEN OR SENT TO YOU THAT STATE THAT THEY BECOME A PART OF THESE 
TERMS AND CONDITIONS ARE HEREBY MADE PART OF AND INCORPORATED INTO THIS AGREEMENT IF YOU RECEIVE, 
USE, ACTIVATE, OR OTHERWISE ACCEPT ANY OF THE SERVICES THEY DESCRIBE OR OTHERWISE EXECUTE OR ENTER 
INTO AN AGREEMENT FOR THOSE SERVICES. PLEASE KEEP A COPY OF SUCH ADDITIONAL DOCUMENTS FOR YOUR 
RECORDS. 

YOUR “VEHICLE” (any PACCAR vehicle you have purchased or leased) COLLECTS, GENERATES AND TRANSMITS 
DATA THAT IS USED AND SHARED BY US AS FURTHER DESCRIBED IN SECTION 10 (PRIVACY). PLEASE READ ALL 
PAGES OF THIS AGREEMENT AND THE PACCAR INC PRIVACY STATEMENT (available at 
www.paccar.com/privacy) COMPLETELY BEFORE USING YOUR VEHICLE AND KEEP A COPY FOR YOUR FILES. 
THROUGH YOUR REGISTRATION FOR THE 7 YEAR/700,000 MILE EXTENDED SERVICE AGREEMENT , YOU CONSENT, 
ON BEHALF OF YOURSELF AND ALL OCCUPANTS IN YOUR VEHICLE, AND AGREE TO NOTIFY SUCH OCCUPANTS 
ACCORDINGLY, TO: 1) THE COLLECTION, TRANSMISSION, STORAGE AND USE OF THE DATA DESCRIBED HEREIN; 
AND 2) WIRELESS COMMUNICATION WITH YOUR VEHICLE TO ENABLE US AND OUR SERVICE PROVIDERS TO 
COLLECT DATA AND DELIVER TRUCK CONNECTIVITY SERVICES TO YOU OR OTHER OCCUPANTS IN YOUR VEHICLE. 
YOU AGREE TO NOTIFY SUCH OCCUPANTS OF THE NATURE AND TERMS OF THIS AGREEMENT. 

THIS AGREEMENT CONTAINS A BINDING ARBITRATION AGREEMENT AND CLASS ACTION AND 
JURY TRIAL WAIVERS IN SECTION 14. 

 
ELECTRONIC SIGNATURE AND DISCLOSURE CONSENT NOTICE 

 
BY REGISTERING FOR PACCAR’S 7 YEAR/700,000 MILE EXTENDED SERVICE AGREEMENT, YOU AGREE TO THE USE OF ELECTRONIC 
DOCUMENTS AND RECORDS AND YOU AGREE THAT THIS USE SATISFIES ANY REQUIREMENT THAT WE PROVIDE YOU THESE DOCUMENTS AND 
THEIR CONTENT IN WRITING. YOU MAY (A) OBTAIN A PAPER COPY OF THIS AGREEMENT (FREE OF CHARGE), OR (B) UPDATE YOUR CONTACT 
INFORMATION BY PHONE BY CALLING THE DEALERSHIP WHERE YOU PURCHASED YOUR VEHICLE. YOU MAY ALSO UPDATE YOUR CONTACT 
INFORMATION ONLINE AT PACCARSOLUTIONS.COM.  

http://www.paccar.com/privacy
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1. SERVICE AND SYSTEM INFORMATION. 
 

A. Availability. Truck Connectivity Services are available in the United States, Mexico and Canada. The Services 
work using wireless communication networks and the Global Positioning System ("GPS") satellite network. NOT 
ALL TRUCK CONNECTIVITY SERVICES ARE AVAILABLE EVERYWHERE, PARTICULARLY IN REMOTE OR ENCLOSED 
AREAS, OR ON ALL VEHICLES, AT ALL TIMES. The area in which you are driving may affect the availability of the 
Services. Additionally, the Services are not available if the GPS system is not working. The Services will not 
function unless you are in a location where the wireless Service Provider has coverage, network capacity, and 
reception when the service is requested or delivered. Certain programming limitations of the GPS system and 
obstructed signals may impair our ability to determine your Vehicle’s precise location. There are other factors 
we cannot control that may prevent us from providing the Services to you or that may impair the quality of the 
Services. Some examples are hills, tall buildings, tunnels, weather, electrical system design and architecture of 
your Vehicle, damage to important parts of your Vehicle in an accident, or wireless phone network congestion. 

 
B. Vehicle and Equipment. The Truck Connectivity System is an embedded telematics device installed in your 
Vehicle at the factory which receives GPS signals and communicates with the response center via wireless 
communications networks. The System is not intended to place or receive calls. YOUR VEHICLE HAS TO HAVE A 
WORKING ELECTRICAL SYSTEM (INCLUDING ADEQUATE BATTERY POWER) FOR THE TRUCK 
CONNECTIVITY SYSTEM TO OPERATE. The Services may not work if your Truck Connectivity System is tampered 
with or changed by someone we have not authorized, or if you haven't maintained it and your Vehicle in good 
working order and in compliance with all government regulations. If you try to add or modify any equipment or 
software in your Vehicle, including the Truck Connectivity System, the Services may not work. 

 
C. Acts Outside of Our Control. We are not responsible for any delay or failure in performance if such failure or 
delay could not have been prevented by reasonable precautions. NEITHER PACCAR NOR ANY SERVICE PROVIDER 
SHALL BE LIABLE FOR ANY FAILURE OR DELAY IN PERFORMING UNDER THE TERMS OF THIS AGREEMENT IF 
CAUSED IN WHOLE OR IN PART BY AN ACT OR OMISSION OF A THIRD-PARTY, OR BY ANY EQUIPMENT FAILURE, 
INCLUDING INTERNET, COMPUTER, TELECOMMUNICATION, OR OTHER EQUIPMENT FAILURES, ACT OF GOD, 
NATURAL DISASTER, STRIKES, TERRORISM, CIVIL DISTURBANCES, LABOR SHORTAGES, GOVERNMENT ACTIONS, 
EQUIPMENT OR FACILITY SHORTAGE, OR OTHER CAUSES BEYOND OUR CONTROL OR THE CONTROL OF OUR 
SERVICE PROVIDERS. 

 

D. Location of Your Vehicle in Connection with Lease/Finance. If you lease or finance your Vehicle through 
PACCAR Financial Corp. or one of its affiliates, and you breach any of the terms of the agreements governing 
such lease or finance, YOU EXPRESSLY CONSENT TO OUR USE OF TRUCK CONNECTIVITY SERVICES (including 
permitting approved vendors/third parties to access the Services) to locate you or your Vehicle to assist them 
in communicating with you and/or recovering the Vehicle. 

 
E. Remote Monitoring. Truck Connectivity Services include remote monitoring. You understand that this feature 
allows you or anyone with access to your account to remotely monitor information about your Vehicle’s location 
and operating conditions, including while it is in motion, regardless of the operator. You agree to inform all 
users and occupants about the Services and the data they collect. 

 
F. Vehicle Health Report & Maintenance Alert. Vehicle diagnostic and health data, which includes mileage, 
engine data, GPS location, and fault information, is transmitted to us by your Vehicle.  This data, as well as other 
related data collected by the System may be shared by PACCAR with its dealers and Service Providers to provide 
you with notices and reports related to service or other performance of your vehicle. You remain responsible 
for understanding and following your Vehicle’s service and maintenance requirements in accordance with the 
schedule published in the owners’ manual. 

 
2. SPECIAL NOTICES. 

 
A. Software Updates. The Services involve software that we may need or want to change from time to time. 
You agree that we may do this remotely without notifying you in advance. We are not responsible for any lost 
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data. The Services may be temporarily unavailable during the software update process. You do not own the 
Services software or acquire any rights to use or modify the Services software on your own. Your Vehicle’s 
systems also involve other software that PACCAR may need to change from time to time. You agree that PACCAR 
may do this remotely without advance notice to you. 

 
B. Termination of Wireless Networks. The System functions using digital wireless telecommunications 
technology dependent on a wireless network, each of which is outside of our control. If the wireless carrier 
ceases to support the network with which the System in your Vehicle is compatible either partially or completely, 
your ability to receive the Services will be reduced or terminated, respectively. PACCAR is not responsible for 
providing you continued access to the Services considering cellular network limitation or termination, nor any 
associated costs.  

 
C. Wireless Service Providers (Carriers). You understand and that you have no contractual relationship with the 
wireless carrier and that you are not a third-party beneficiary of any agreement between PACCAR and the 
wireless carrier. YOU UNDERSTAND THAT THE UNDERLYING CARRIER DOES NOT GUARANTEE ANY END USER 
UNINTERRUPTED SERVICE OR COVERAGE. THE UNDERLYING CARRIER CANNOT GUARANTEE THE SECURITY OF 
WIRELESS TRANSMISSIONS.  Any claims related to the providing of services or security by the wireless 
carrier are between you and the carrier, PACCAR makes no representations or warranties about that 
service and disclaims all liability for any errors, omissions, or negligence on the part of the 
carrier/Service Provider. 

 
3. PRIVACY We collect information about you and your Vehicle several different ways: from what you or your Vehicle 
dealer provide to us when you buy or lease your Vehicle; from your use of the Services; from calls or emails between 
us; from our Underlying Wireless Carrier; and from your Vehicle itself. 

 
A. Security of Wireless Networks. Because your Services are provided through wireless networks, we cannot 
promise that your communications are secure and will not be intercepted by others. You agree we will not be 
liable for any damages for any loss of privacy occurring in communication over such networks. If you do not 
notify us of a sale or transfer of your Vehicle, we may continue to send reports or other information about the 
vehicle or the Services account to the billing address or electronic address currently on file with us. In such case, 
we are not responsible for any privacy related damages you may suffer. 

 
B. Information Collected, Used and Disclosed by Us. We may collect, use and retain certain information about 
you and your Vehicle (“Data”) that may include what may be considered personal information or personal data 
under applicable data protection laws (“Personal Information”). Data may be any information, nonpublic or 
otherwise, relating to your Vehicle or its use, you, your communications, your activities, functionality use, 
statistics, performance data, quality metrics, or any other information whatsoever, any of which may be 
collected from your Vehicle or from you via the Services and may include without limiting the generality of the 
foregoing: your Vehicle’s description, location, speed, direction of travel, time of travel, service data, odometer 
reading, start and stop information, fault codes, engine data, Vehicle Identification Number (“VIN”), or mechanical 
condition. You agree that we may record or monitor this Data, including GPS location, (1) as required by 
applicable law, including without limitation, state and federal laws, rules, regulations, and judicial orders; (2) in 
connection with our attempts to communicate with you or recover your Vehicle pursuant to agreements 
governing the lease or financing of your Vehicle; (3) to provide services to you (4) to market services to you (5) 
to provide such data to third parties and to develop additional products and services of PACCAR, PACCAR 
affiliates and subsidiaries, and service partners, including PACCAR’s dealer network. We may use Personal 
Information in connection with the Services to manage your account, to improve or develop other products and 
services, to perform analysis and research, to improve your experience at PACCAR dealers, and to enhance your 
overall ownership experience. We have implemented technical and organizational measures to help mitigate 
the risk of loss, misuse, and alteration of the Personal Information under our control. We may disclose Personal 
Information we collect to Service Providers for the same purposes that we may use the information. We 
contractually require Service Providers to protect Personal Information. Please visit the PACCAR Inc Privacy 
Statement at www.paccar.com/privacy for more information. We may also disclose Personal Information to 
individuals you designate as emergency contacts. We may disclose Personal Information when we are required 

http://www.paccar.com/privacy
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to do so to comply with the law, in legal proceedings, to respond to subpoenas or court orders, in cooperation 
with law enforcement agencies, and to enforce the terms of this Agreement and any agreement related to the 
lease or financing of your Vehicle. By using the Vehicle, you agree to the disclosure of Personal Information as 
described in this Agreement.  You may opt out of the collection and sale of Personal Information by emailing 
PACCARRemoteDiagnostics@paccar.com as stated above.  

 
C. Access to Privacy Information. This Agreement and the PACCAR Inc Privacy Statement govern our use and 
protection of the information we collect from you. We may change the Privacy Policy at any time in the manner 
set forth therein. You can access the current Privacy Statement online at www.paccar.com/privacy You may 
contact us with any comments or inquiries about the Privacy Policy by using the methods described under the 
“Contact Information” section of the Privacy Policy. You may review, modify, correct, or update the information 
you provide us at any time by contacting the dealership where you purchased your vehicle. 

 
D. Your Consent. YOU CONSENT ON BEHALF OF YOURSELF AND OCCUPANTS IN YOUR VEHICLE TO WIRELESS 
COMMUNICATION BEING CONDUCTED IN YOUR VEHICLE TO ENABLE US AND THE SERVICE PROVIDERS TO 
DELIVER THE SERVICES. YOU ON BEHALF OF YOURSELF AND OCCUPANTS IN YOUR VEHICLE ALSO CONSENT TO 
THE COLLECTION, RECORDING AND USE OF THE INFORMATION DESCRIBED IN THIS AGREEMENT AND RELEASE 
US AND THE THIRD-PARTY BENEFICIARIES FROM AND AGAINST ANY AND ALL CLAIMS OR LIABILITIES ARISING 
OUT OF THE COLLECTION AND USE OF THIS INFORMATION. YOU ALSO AGREE THAT WE MAY CONTACT YOU BY 
ELECTRONIC MAIL OR BY TELEPHONE AT ANY NUMBER WE HAVE ON FILE FOR YOU TO DISCUSS YOUR ACCOUNT 
OR TO DELIVER SERVICES, EVEN IF DOING SO MAY RESULT IN ADDITIONAL TELECOMMUNICATIONS FEES OR 
CHARGES TO YOU. SPECIFICALLY, BY PROVIDING A CELLULAR PHONE NUMBER TO US, YOU AGREE THAT WE 
MAY CONTACT YOU WITH SERVICE-RELATED CALLS AT THAT NUMBER. 

 
4. NO WARRANTIES. Your Vehicle’s limited warranty or hardware maker’s limited warranty (if applicable) includes 
certain hardware components, BUT DOES NOT COVER THE SERVICES, ANY SOFTWARE OR THE WIRELESS SERVICE. In 
addition, we cannot promise uninterrupted or problem-free Services, and we cannot promise that the data or 
information provided to you will be error-free. Services are provided by PACCAR, and other Service Providers. ALL 
DATA AND INFORMATION IS PROVIDED TO YOU ON AN "AS IS" BASIS. NEITHER WE NOR ANY THIRD-PARTY MAKE 
ANY WARRANTY WHATSOEVER WITH RESPECT TO THE SERVICES, CONTENT, QUALITY, SUITABILITY, ACCURACY, 
TIMELINESS, COMPLETENESS, CORRECTNESS, RELIABILITY, SECURITY OR PERFORMANCE ABOUT ANY DEVICE, 
GOODS, SERVICES OR ABOUT ANY DATA OR INFORMATION OR SERVICES PROVIDED THROUGH IT, INCLUDING ANY 
(A) WARRANTY OF MERCHANTABILITY; OR (B) WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE; OR (C) 
WARRANTY OF TITLE; (D) WARRANTY AGAINST INFRINGEMENT OF INTELLECTUAL PROPERTY RIGHTS OF A THIRD 
PARTY; WHETHER EXPRESS OR IMPLIED BY LAW, COURSE OF DEALING, COURSE OF PERFORMANCE, USAGE OF 
TRADE, BY STATUTE, OR OTHERWISE. ALL SUCH WARRANTIES ARE EXPRESSLY EXCLUDED BY THIS AGREEMENT. 

 
5. LIMITATIONS OF LIABILITY. YOU AND WE ARE EACH WAIVING THE FOLLOWING IMPORTANT RIGHTS EXCEPT 
WHERE PROHIBITED BY LAW: 

 
A. NO LIABILITY. IN NO EVENT WILL PACCAR OR THE UNDERLYING WIRELESS SERVICE CARRIER BE LIABLE UNDER 
ANY THEORY OF LIABILITY FOR ANY OF THE FOLLOWING: (A) ANY ACT OR OMISSION OF A THIRD-PARTY THAT 
DAMAGES OR IMPAIRS THE NETWORK OR DISRUPTS SERVICE; (B) INTERRUPTIONS, ERRORS, FAILURES TO 
TRANSMIT, DELAYS, OR DEFECTS IN WIRELESS SERVICE; (C) SUSPENSION OR TERMINATION OF WIRELESS 
SERVICES; (D) USE OF THE DEVICE, SYSTEM, OR SERVICES; (E) CLAIMS AGAINST YOU BY A THIRD-PARTY; (F) 
INABILITY TO USE THE DEVICE, SYSTEM, OR SERVICES; (G) INSTALLATION, REPAIR, OR MAINTENANCE OF THE 
SYSTEM; (H) BREACH OF PRIVACY OR DATA SECURITY IN CONNECTION WITH ANY WIRELESS TRANSMISSION; OR 
(I) SERVICE INTERRUPTIONS OF 30 DAYS OR LESS, OR OTHER PROBLEMS CAUSED BY OR CONTRIBUTED TO BY 
YOU, BY ANY THIRD-PARTY, BY BUILDINGS, HILLS, TUNNELS, NETWORK CONGESTION, WEATHER, OR ANY OTHER 
THINGS WE OR SERVICE PROVIDERS DON'T CONTROL. 

 
B. CONSEQUENTIAL OR INDIRECT DAMAGES. IN NO EVENT SHALL EITHER PARTY BE LIABLE TO THE OTHER 
PARTY OR ANY THIRD PARTY, INCLUDING WITHOUT LIMITATION THE UNDERLYING WIRELESS CARRIER, UNDER 
ANY THEORY OF LIABILITY, EXCEPT WHERE PROHIBITED BY LAW, FOR CONSEQUENTIAL, INDIRECT, INCIDENTAL, 

mailto:PACCARRemoteDiagnostics@paccar.com
http://www.paccar.com/privacy
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SPECIAL, EXEMPLARY, PUNITIVE OR ENHANCED DAMAGES, LOST PROFITS OR REVENUES, DIMINUTION IN 
VALUE, OR ATTORNEY FEES ARISING OUT OF, RELATING TO, OR IN CONNECTION WITH THIS AGREEMENT, 
REGARDLESS OF (A) WHETHER SUCH DAMAGES WERE FORESEEABLE, OR (B) WHETHER OR NOT ADVISED OF THE 
POSSIBILITY OF SUCH DAMAGES. 
 

6. YOUR RESPONSIBILITY FOR ANY THIRD PARTIES’ CLAIMS. YOU AGREE THAT YOU'LL BE RESPONSIBLE FOR ANY 
AMOUNT ANYONE ELSE CLAIMS FROM PACCAR, OR ANY THIRD-PARTY BENEFICIARIES OR THEIR OFFICERS, 
EMPLOYEES, AFFILIATES, AND AGENTS PLUS ANY EXPENSES, RESULTING FROM ANY CLAIM, DEMAND, OR ACTION, 
REGARDLESS OF THE NATURE OF THE CAUSE OF THE CLAIM, DEMAND, OR ACTION ALLEGING LOSS, COSTS, EXPENSES, 
DAMAGES, OR INJURIES (INCLUDING INJURIES RESULTING IN DEATH) ARISING OUT OF OR IN CONNECTION WITH (1) 
THE ACTIVITIES CONTEMPLATED BY THIS AGREEMENT, WHETHER BROUGHT BY YOU, YOUR EMPLOYEES, OR THIRD 
PARTIES, EVEN IF DUE TO THE SOLE NEGLIGENCE OF PACCAR OR THE SERVICE PROVIDERS; (2) THE USE OR 
POSSESSION OF DATA OR INFORMATION PROVIDED; (3) CLAIMS FOR LIBEL, SLANDER, OR ANY PROPERTY DAMAGE, 
PERSONAL INJURY, OR DEATH, ARISING OUT OF OR RELATED IN ANY WAY DIRECTLY OR INDIRECTLY TO THIS 
AGREEMENT; or (4) THE USE, FAILURE TO USE, OR INABILITY TO USE THE SERVICES, EXCEPT WHERE THE CLAIMS 
RESULT FROM THE GROSS NEGLIGENCE OR WILLFUL MISCONDUCT OF ANY OF PACCAR OR THE SERVICE 
PROVIDERS. In addition, if you've authorized us to charge amounts due against your credit or bank card 
account or other similar account by giving us a card or account number, THEN YOUR AGREEMENT IN THIS 
SECTION EXTENDS TO CLAIMS, EXPENSES, LIABILITIES, OR DAMAGES ARISING OUT OF OR IN CONNECTION 
WITH USE OR OWNERSHIP OF THE CREDIT, DEBIT, OR BANK CARD ACCOUNT OR OTHER SIMILAR PAYMENT 
ACCOUNT, OR FROM THE ISSUER'S REFUSAL TO PAY AMOUNTS CHARGED TO SUCH ACCOUNT. 

 
7. RESOLVING DISPUTES. 

A. Arbitration. 

 
 

1. ANY DISPUTE BETWEEN US WILL BE DECIDED BY ARBITRATION AND NOT IN COURT OR BY JURY TRIAL. 
 

2. IF A DISPUTE IS ARBITRATED, YOU GIVE UP YOUR RIGHT TO PARTICIPATE AS A CLASS REPRESENTATIVE OR 
CLASS MEMBER ON ANY CLASS CLAIM YOU MAY HAVE AGAINST US INCLUDING CLASS ARBITRATION OR ANY 
CONSOLIDATION OF INDIVIDUAL ARBITRATIONS. 

 
3. DISCOVERY AND RIGHTS TO APPEAL IN ARBITRATION ARE GENERALLY MORE LIMITED THAN IN A LAWSUIT, 
AND OTHER RIGHTS THAT YOU AND WE WOULD HAVE IN COURT MAY NOT BE AVAILABLE IN ARBITRATION. 

 
If you and we have a disagreement related to the Services, we will try to resolve it by talking with each other. 
If we fail resolve it that way, then we and you agree to arbitrate all disputes and claims between us. This 
agreement to arbitrate is intended to be broadly interpreted. It includes, but is not limited to: (i) claims arising 
out of or relating to any aspect of the relationship between us, whether based in contract, tort, statute, fraud, 
misrepresentation, or any other legal theory; (ii) claims that arose before this or any prior agreement (including, 
but not limited to, claims relating to advertising); (iii) claims that are currently the subject of purported class 
action litigation in which you are not a member of a certified class; and (iv) claims that may arise after the 
termination of this Agreement. References to “us” and “we” in this Section 15 include the Third-party 
Beneficiaries, and references to "you," “we” and "us" in this section 15 include our respective subsidiaries, 
affiliates, agents, employees, predecessors in interest, successors, and assigns, as well as all authorized or 
unauthorized users or beneficiaries of the Services or the System under this or prior agreements between you 
and us. If federal law provides that a claim or dispute is not subject to binding arbitration, this arbitration clause 
shall not apply to such claim or dispute. ANY CLAIM OR DISPUTE IS TO BE ARBITRATED BY A SINGLE ARBITRATOR 
ON AN INDIVIDUAL BASIS AND NOT AS A CLASS ACTION. YOU EXPRESSLY WAIVE ANY RIGHT YOU MAY HAVE TO 
ARBITRATE AS A CLASS ACTION. Disputes will be adjudicated under the applicable commercial rules of the 
American Arbitration Association (800-778-7879 or www.adr.org). You may get a copy of the rules by visiting 
the AAA website. 

 

ARBITRATION CLAUSE - IMPORTANT - PLEASE REVIEW - AFFECTS YOUR LEGAL RIGHTS 
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Arbitrators shall be attorneys or retired judges and shall be selected pursuant to the applicable rules. The 
arbitrator shall apply governing substantive law and the applicable statutes of limitation. Unless applicable law 
provides otherwise, the arbitration hearing shall be conducted in the federal district in which you live. Each party 
shall be responsible for its own attorney, expert and other fees, unless awarded by the arbitrator under 
applicable law. If the chosen arbitration organization’s rules conflict with this clause, then the provisions of this 
clause shall control. The arbitrator’s award shall be final and binding on all parties, except that either party may 
appeal any arbitrator’s award pursuant to the rules of the arbitration organization. Any arbitration under this 
arbitration clause shall be governed by the United States Federal Arbitration Act (9 U.S.C. §1 et. seq.) and not by 
any state law concerning arbitration. The Parties further acknowledge and agree that this Agreement (i) is not a 
contract under which any person is authorized to purchase any vehicle from PACCAR for resale to any other 
person, or to repair or service any vehicle offered by PACCAR; (ii) is therefore not a "motor vehicle franchise 
contract" within the meaning of 15 U.S.C. §1226; (iii) is not subject to or governed by the provisions of 15 U.S.C. 
§1226; (iv) is not subject to or governed by the Act or any other state or federal dealer franchise law; and (v) is 
subject fully to the provisions of the United States Federal Arbitration Act, 9 U.S.C. §1, et seq. 

 
You retain the right to seek remedies in small claims court for disputes or claims within that court’s jurisdiction. 
You and we retain any rights to self-help remedies. Any court having jurisdiction may enter judgment on the 
arbitrator’s award. This arbitration clause shall survive any termination of this contract. If any part of this 
arbitration Clause, other than waivers of class action rights, is deemed or found to be unenforceable for any 
reason, the remainder shall remain enforceable. If a waiver of class action rights is deemed or found to be 
unenforceable for any reason in a case in which class allegations have been made, the remainder of this 
Arbitration clause shall be unenforceable. 

 
A party who intends to seek arbitration must first send to the other, by certified mail, a written Notice of Dispute 
("Notice"). The Notice to PACCAR should be addressed to: Legal Department, PACCAR Inc, P.O. Box 1518 
Bellevue, WA 98009. The Notice must: (a) describe the nature and basis of the claim or dispute; and (b) set forth 
the specific relief sought. If we and you do not reach an agreement to resolve the claim within 30 days after the 
Notice is received, you or we may commence an arbitration proceeding. During the arbitration, the amount of 
any settlement offer made by us or you will not be disclosed to the arbitrator. 

 
B. Governing Law. To the fullest extent permitted by law, and except as provided otherwise in Section 15A 
above, this Agreement and any disputes arising out of or relating to it will be governed by the laws of the state 
of Delaware without regard to its conflict of law principles, and by any applicable tariffs, wherever filed. 
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C. Time Limits. YOU ARE NOT ALLOWED TO COMMENCE ANY CLAIM AGAINST PACCAR, OR ANY THIRD-PARTY 
BENEFICIARY LATER THAN ONE YEAR, AFTER THE CLAIM ARISES, OR THE SHORTEST DURATION OF TIME 
PERMITTED UNDER APPLICABLE LAW IF GREATER THAN ONE YEAR. 

 
8. GENERAL LEGAL INFORMATION. 

 
A. Notices; Communicating with Each Other. Except as otherwise provided in the Arbitration provisions in 
Section 15 above, any written notice from you required by this Agreement, other than activation/deactivation 
or opt out requests will be effective when we receive it at: Legal Department, PACCAR Inc, P.O. Box 1518 
Bellevue, WA 98009. Any written notice from us required by this Agreement will be effective when transmitted 
by email to any email address we have on file for you, or two days after we mail it to you at the most current 
billing address we have on file for you. 

 
B. Others Covered by this Agreement. The wireless carrier, all other Service Providers, our affiliates, and the 
affiliates of each of the foregoing are intended beneficiaries of this Agreement. You agree that you will make 
any of your passengers or guests or drivers or subsequent owners of your Vehicle aware of our rights and the 
other terms and conditions of this Agreement. 

 
C. Our Relationship. Nothing contained in this Agreement shall be construed as creating any agency, 
partnership, joint venture or other form of joint enterprise, employment, or fiduciary relationship between the 
parties or any third party beneficiary. Neither party, by virtue of this Agreement, will have any right, power, or 
authority to act or create an obligation, express or implied, on behalf of the other party. 

 
D. Assignment. We can assign this Agreement or your obligations to pay under it in whole or in part to anyone 
we choose. You cannot assign this Agreement or your obligations to anyone else without our prior written 
consent. Any assignment by you without such consent shall be null and void. 

 
E. Miscellaneous Provisions. This Agreement (including these terms and conditions, the PACCAR Privacy 
Statement, the Warranty Agreement, and any other Truck Connectivity Services documents incorporated in 
them) is the entire agreement between you and us.  In the case of conflict between this agreement and the 
PACCAR Privacy Statement, the Privacy Statement will prevail. This Agreement supersedes all other agreements 
or representations, oral or written, between us, past or present. If any term or provision of this Agreement is 
invalid, illegal, or unenforceable in any jurisdiction, such invalidity, illegality, or unenforceability shall not affect 
any other term or provision of this Agreement or invalidate or render unenforceable such term or provision in 
any other jurisdiction. Upon determination by a court or arbitrator that any term or provision herein is invalid, 
illegal, or unenforceable, such court or arbitrator shall modify this Agreement so as to effect the original intent 
of such provision as closely as possible in order that the transactions contemplated hereby be consummated as 
originally contemplated to the greatest extent possible. If any part of this Agreement is considered invalid or 
unenforceable by a court or arbitrator, the rest of it will remain enforceable. Even after this Agreement has 
ended, its provisions will govern any disputes arising out of or relating to it (unless it's been replaced by a new 
agreement between us). It will also be binding on your heirs and successors and on our successors. No waiver 
of any part of this Agreement, or of any breach of it, in any one instance will require us to waive any other instance 
or breach. IN SOME CIRCUMSTANCES WE MIGHT DECIDE TO PROVIDE YOU SERVICE VOLUNTARILY EVEN IF YOU 
WOULD NOT OTHERWISE QUALIFY. THIS WILL NOT BE A WAIVER OR REQUIRE US TO DO SO AGAIN. YOU AGREE 
WE WILL NOT BE LIABLE FOR ANYTHING RESULTING FROM OUR PROVISION OF SUCH SERVICE. 
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